
FREQUENTLY ASKED QUESTIONS 
 

Can registration be completed from a phone or tablet? Yes.  We recommend using the 

phone or tablet in landscape mode.  If you have issues, please either use a desktop or 

laptop computer.  

Where do I start if I have a new student? The parent of a new student can create a 

parent portal account and register the student using the “new student enrollment” link.  

Please refer to the videos listed on how to complete these steps.  For problems, please 

email registration@edgewood-isd.net.  

Once I register my new student, when can I expect enrollment to be complete? The 

campus secretary will be available from June 1, 2022 until June 10, 2022 to accept all 

required documents for new students to the district. They will return Monday, July 25, 

2022 to prepare for the start of school. As soon as the appropriate campus secretary 

accepts the new student documents, they can approve the student for enrollment and will 

communicate with the parent once the enrollment is completed. 

What if my student previously attended Edgewood ISD and is returning? Please 

contact the Registrar via email at registration@edgewood-isd.net to inform the district 

that your child is returning to Edgewood ISD. The Registrar will give further instructions on 

re-enrolling your student(s), including when to provide the appropriate paperwork needed 

to complete registration. 

How do I start the enrollment process for my student once my parent portal account 

is setup? Once the email verification has been successfully completed, a parent can log 

into the parent portal and “Link to enroll a new student.” Click on this yellow link and the 

parent will start the multi-step process of entering the new student information. 

What utility documents are allowable for proof of residency? The district needs both a 

water bill and electric bill that are in the parent’s name for proof of residency. 

What other documents are required from the parents of a new student? Parents must 

provide a current driver’s license that displays current address, the student’s birth 

certificate, social security card, previous school district withdrawal papers, and shot 

records. 

My questions are not listed in this FAQ, can you help me? For all other questions, 

please email registration@edgewood-isd.net as quickly as possible.  
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